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EXECUTIVE COMMUNICATIONS MARKETING LEADER


Communications professional with significant experience and credibility as a strategic advisor, coach, editor, and writer for senior level executives in the Washington, DC media market. Track record of success in strategic communication management, speechwriting, writing of print/online products, Information Technology management, interactive digital media, news, and public affairs. Washington, DC corporate, nonprofit and US military sector background with outreach campaign experience using today’s interactive media outreach (social media/Web 2.0 tools) to reach, engage, and influence target audiences. 
COMMUNICATIONS LEADERSHIP HIGHLIGHTS

US Marketing Strategies Associates – Santa Cruz, CA (June 2010 to present)

Writer and Communications Leader 

Providing writing services, advice/counsel, and project management to senior leadership to small- and medium-business clients for improving outreach to target audiences using digital technology.

DRT Strategies – Arlington, VA (2011)

Writer and Communications Leader

Provided writing services, advice/counsel, and project management to strategic communication services team in short-term ten-month federal contract change management project to guide senior federal agency executives including the Director within the Department of Justice in Washington, DC.


University of Maryland University College – Adelphi, MD (2005 to 2011)

Communications Adjunct Faculty 

Prepared and implemented quality adult instruction/counsel/training services to enhance business communications, public relations, and professional executive speech communication skills; provided interpersonal and written counsel to adults using both online and university classroom education methods.


Booz Allen Hamilton – McLean, VA (2008 to 2010)

Writer and Communications Leader

Provided writing services, advice/counsel, and project management in technology and communications strategies to enable transparency and launch national corporate internet-based interactive service that would reach 20K+ employees, increase engagement, and initiate silo elimination. Launched and wrote for new social media channels outreach for Department of Defense social marketing initiative (“Real Warriors”) for Iraq and Afghanistan service members.

Summit Marketing/US Army – Alexandria, VA (2006 to 2008)

Advocacy Journalism Editor/Writer

Spearheaded external communications, provided project management, and revitalized US Army headquarters national print and online advocacy journalism (“Freedom Team Salute”) for social marketing purposes to influence/enhance public opinion of US Army during early years of Iraq and Afghanistan wars. Interacted with military officers and SES staff at Pentagon, providing advice/counsel.

Goulart—Page Two


AARP – Washington, DC (1995 to 2006)

Print/Online and Executive Communications Writing and Leadership

Leadership roles in large-scale national social marketing of public health and social well-being initiatives to change values and lead to better living conditions for all Americans. Project manager and chief blogger and executive speechwriter successes included coaching/training of executives in national public speaking performance skills. Headed organization’s online reputation management to improve street credibility particularly in interactive new media. Editorial management of Spanish language content production (print and online) built consensus and cooperation to replace competing cultural tactics. Managed editorial presence in communication products at national public conventions leading to rebranding of organization with improved reputation.

Cable Television Industry (10 years) -- Director of Marketing, Mission Cable, Mesa, AZ. (1993-1995) Full-time responsibilities for marketing, sales management, media relations, and government throughout the state of Arizona during a time of high public disdain for the cable television industry and this particular company. Led community and public affairs, traditional media outreach, and wrote/edited news releases, executive speeches, and other communications materials. Supervised field sales and service repair staff. Continental Cablevision—now part of Comcast. (1982-1990) General Manager for six interconnected cable television systems with 33,000 subscribers at Continental Cablevision, Brockton, Massachusetts. Full budgetary responsibility for $13 million operation. Directly supervised five department heads: customer service; technical; sales and marketing; financial operations; local programming. Proven government relations and traditional media outreach experience in a highly regulated environment. Strong record of media relations in a highly competitive market and writing/editing news releases, executive speeches. Other managerial positions at this company included Educational Services Manager during initial launch of "Cable in the Classroom" initiative serving 370,000 subscribers in Boston TV market and Cable Programming Manager responsible for creating/producing state-recognized daily local TV news program and local hospital healthcare series.

DIGITAL TECHNOLOGY SKILL SET


Hands-on professional, expert-level technical skill set spanning all of these:


	* audio and video Web production using Adobe Creative Suite for Mac
	* blogging software (Apple, Google, Microsoft, WordPress, others)

	* business presentation software (PowerPoint) 
* digital photography (stills and video)
	* content management systems (Drupal, Expression Engine, Joomla, WordPress)

	* graphic design (Photoshop) 
* manual coding/editing to optimize RSS, CSS, HTML, XML, PHP and MySQL databases
	* employee intranets (Microsoft SharePoint, Web 2.0 employee collaboration suites)
* HD desktop video editing/production

	* social media channels (Facebook, Flickr, Google+, StumbleUpon, Tumblr, Twitter, Xing, YouTube)
	* online forum software (ExpressionEngine, phpBB)
* wiki software (Confluence, ExpressionEngine, Mediawiki)


EDUCATION


PhD, Speech Communication, Indiana University

MA, Speech Communication, Humboldt State University

BS, Journalism, Cal Poly University, San Luis Obispo
